
As we follow the developments of the COVID-19 pandemic, COPE Community 
Services, Inc. (COPE) is committed to providing quality care to our members. We 
are pleased to announce that we have the ability to o�er Telehealth services in 
place of face to face services.  Below is a quick guide to help you navigate the 
process to utilize this option.

To get started you will need:

A secure Internet/WiFi connection (this is a network that you have to enter a 
password to access it) that maintains a steady connection.

A charged mobile/tablet device, computer or Laptop with a front facing 
camera. You may need to plug in your device during the session to ensure 
you have enough battery life.

Step 1: Be sure you have the “Zoom Cloud 
Meetings” app on your mobile/tablet device. You 
may download the app to your device (Available 
on Apple App Store for iPhone/iPad or Google Play Store 
for Android devices). Next, call your clinic to let them 
know you would like to have your appointment 
via Zoom.

Step 1: You will receive a Zoom meeting invite from your clinician or 
provider. This invite will be sent to the email address you’ve given to 
COPE.

Step 2:  Open the email invitation and click the link under “Join Zoom 
Meeting”. This will open a new page on your Internet browser and link 
you directly to Zoom.

Step 3:  When prompted, allow for the download of the Zoom 
installation software for your computer. When it is complete, you can 
enter the “Meeting ID” as mentioned in Step 2. Be sure to allow the 
Zoom program access to your microphone, speaker, and camera.

*You can also visit https://zoom.us/join. If you are prompted to enter 
a “Meeting ID”, please use the number referenced in the email invite 
sent to you.

Step 4:  Zoom will launch—You will be automatically connected to the 
session and ready to see your provider.

Step 2:  You will receive an email Zoom meeting 
invite from your clinician or provider. This invite 
will be sent to the email address you’ve given to 
COPE.

Before your appointment is scheduled to begin, 
you will receive a phone call from the clinic to 
inform you that the provider is ready to start the 
session, and for you proceed to the next step.

Step 3: Open the email invitation and click the 
link under ”Join Zoom Meeting”. When prompted 
to “Open in ‘Zoom’?”, click open/yes.

If you require additional assistance, contact your assigned COPE Clinic.

Step 4:  The Zoom app will launch—Be sure to allow access to your 
microphone, speaker, and camera if prompted. You will be automatically 
connected to the session and ready to see your provider.

Zoom Instructions for Smartphone or 
Tablet device

Zoom Instructions for Desktop or
Laptop computer


